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Advocate Communication Skills for Visits 

 

Approach & Tips for Meeting with Adults 

 Be cooperative, respectful, and professional  

 Prepare -  know what you want to accomplish 

 Avoid “why” questions & leading questions 

 Ask questions even if you think you know the answer – to corroborate, or find out what you 

didn’t know 

 Pause and remain silent periodically – people will tend to keep talking to fill the silence and you 

may learn something new 

 Take good notes; email your manager with updates and also questions - sometimes they can 

get information for you from the CW in the court waiting room 

 Consider coordinating your first visit with the CW to piggyback and get an introduction 

 Try to schedule the foster parent visit with the child visit 

 Remember: we are information gatherers, not information sharers 

 Build the skill of pausing before answering a direct question; think about whether or not it is 

information that you should share before you respond. Be prepared to re-direct to the CW. 

 Sometimes a good response to a question is another question. 

Visiting Children 

 In your first few visits just keep it short and get familiar with each other. That, and setting the 

next meeting date, can be very reasonable goals at the start. The first few visits are not the 

time to ask a lot of questions 

 “Low and slow” – let them come to you  

 Focus on understanding their feelings 

 Do not ask them questions which will revisit the situation that brought them into care 

 Listen to - and remember - what they say 

 Under-promise and over-deliver, or just don’t make promises! 

 You will mess up sometimes. Apologize when appropriate, take accountability. 

 Don’t explain how things will go or what the outcomes will be. Just explain your role. 

 Bring along age-appropriate activities to share 

 Review the Child Development chart and Erikson’s Psychosocial Stages chart and compare your 

child’s progress against them in your visits 

 Do not give gifts  

 Be prepared for questions like “Where is my mom?” and “When can I go home?” In response, 

you could ask another question – “Is that what you want? My job is to let the judge know what 

you want/need. If that’s what you want, I will make sure I get that information to the judge.” 

 “Squat with a tot; lean with a teen” 


